






















2019-20 ANNUAL REPORT for tile SA State Emergency Service 

Agency contribution to whole of Government objectives 

Key objective 

More jobs 

Lower costs 

Better Services 

Agency's contribution 

Training programs for volunteers provide valuable and 
relevant work skills and nationally accredited 
qualifications, making volunteers more employable. 

Emergency management prevention and preparedness 
programs together with effective emergency response 
services assist in minimising costs associated with 
natural disasters, increasing business confidence, and 
potentially leading to greater employment. 

Volunteer based emergency service organisations are 
an extremely cost effective service delivery model in 
comparison to paid services. SES volunteers contributed 
an estimated 91,688 hours of unpaid time responding to 
emergency incidents during 2019-2020. This excludes 
training and non-operational time such as maintenance, 
community engagement and administrative activities. 

SES has focussed heavily during 2019-20 on increasing 
the number and distribution of volunteers across the 
state with the implementation of a recruitment and 
retention strategy. This is important to ensure 
emergency response services are available when, and 
where they are needed. The majority of the SAS ES 
budget directly supports better service delivery through 
the provision of improved volunteer facilities, equipment, 
training and coordination. 
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